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WAFL Al Starter: product guide

Every enquiry answered, by chat and by phone. An Al assistant that answers your
customers by chat and by phone from your own information. This guide explains what's
included, how it works, and how to plug it into your website.

$79 a month - 14-day free trial
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o What you get

Every enquiry answered, by chat and by phone. WAFL Al Starter plugs into the website you already
have with one line of code; nothing about your site changes.

Starter - $79 a month Included
Al chat assistant on your website v
Al voice agent: browser calls and your phone number v
Tracking: conversations, calls, transcripts, leads, handovers v
Knowledge base you edit, with a test chat v

Live search of your catalogue -
Expert knowledge and web research -
In-house CRM: contacts, pipeline, notes, tasks -
Website analytics: visitors, sources, drop-offs -
Al-written follow-ups by email and SMS, and an instant reply to every new lead -

Ready-made agents: quote chaser, new-lead nudge, review requests, win-back, -
daily briefing

Custom agents from a description: reporting, emails and texts, on-site specialists -
Email campaigns and promotions -
Outbound calls: reminders and follow-ups -

Connect your own CRM: HubSpot, Pipedrive, or any system by webhook (Zapier, -
Make, n8n)

Calendar sync (Google, Outlook) for bookings -

White-label, APl and priority support -

Allowance each month

Chat conversations 1,000
Voice minutes (browser and phone) 100
Phone numbers 1
Team members 1

Websites 1



e How it works

Your dashboard

Website visitor -

chat or browser call « Conversations, call transcripts

Your Al assistant .
 Leads, handovers, questions

one knowledge base,
your rules, any language
Phone caller

—>\

your number ¢

You
lead emails, handovers

Visitors and callers reach the same assistant; everything lands in your dashboard and the important things reach you
directly.

[ Changes you save in the dashboard are live at the next message, on chat and phone.



e Al chat on your website

A chat button in your brand colour appears on every page. Your assistant answers from your own
information (services, prices, hours, areas, policies, FAQs), in the language each visitor writes in. It
never invents prices or promises, and politely declines anything unrelated to your business.

» Turns visitors into leads: takes their name, contact details and what they need, and emails you
straight away.

» Hands over to you for complaints, urgent matters, or when someone asks for a person, with a
summary.

» Learns: questions it couldn't answer are listed for you; answer once and it knows from then on.

« Remembers the conversation as the visitor moves between pages.

Rapid Rooter Plumbing Austin, TX - Mon-Sat 7am—7pm - (512) 555-0100

Austin's family plumbers

Drains, leaks, water heaters. Licensed and insured. 24/7 emerge: . .
Rapid Rooter Assistant

Rapid Rooter - Al assistant

Hi! I'm the Rapid Rooter assistant. How can |
help with your plumbing today?

Drains Leaks ‘Wate:

My kitchen sink is blocked, how much to
Blocked sinks, showers, toilets and Pipes, fixtures and slab leaks found Tank ar clear it and can you come today?
main lines. and fixed.

Blocked drains start from $120. The final
price depends on the job.

Demo: this is a stand-in for a client's existing website (Rapid Rooter is fictional). The only change made for WAFL 2

the chat button, botiom right. We're open Mon-Sat, 7am-7pm. | can't

confirm same-day availability from here, so
the team will need to check that. If it's
urgent, you can call 512 555 0100.
Emergency call-outs are available 24/7 for a
$180 call-out fee.

© Rapid Rooter Plumbing (fictional, for a WAFL Al demo)
If you'd like us to get back to you, send me
your name, a phone number or email, and
your location (Austin, Round Rock, Cedar
Park or Pflugerville).

(Type your question... )

Al assistant - may make mistakes - WAFL Al

On a plumber's website: the visitor asks about a blocked sink and gets a real price, the hours, and an offer to take their
details.



0 Al voice agent: calls in the browser and on your phone
number

The same assistant also talks. Visitors tap Call in the chat to speak to it out loud from their browser, and
your phone number can be answered by it too, around the clock, from the same knowledge and rules as
the chat.

o Every call is transcribed and appears in your dashboard next to chats, with any lead or handover it
took.

» Natural voices, several languages, and a polite end after silence. Calls are capped at 8 minutes.
« Your phone number: we connect it for you. Either forward your existing number to your assistant's

line when you're busy or closed, or get a new local number. Your plan includes the minutes and
numbers shown in the plan table.

On your own website the microphone works without any extra setup. If your site sets a strict
"Permissions-Policy" header (rare), ask your developer to allow the microphone for
app.waflgroup.com; we can send the exact line.



e Tracking in your dashboard

Everything the assistant does is in your dashboard, live: conversations and call transcripts as they
happen, leads, handovers, unanswered questions and this month's usage. New leads also pop up on
screen and arrive by email.

m WAFL Al WAFL Group Cars v+ Another business ~ Sign out

WEBSITE ASSISTANT

WAFL Group Cars

Growth plan - 2 of 3000 conversations - 0 of 300 call minutes this month o Live, refreshing every few seconds

Overview Conversations CRM Analytics Agents Handovers Questions 5 Settings Integrations Install Plan

2 2 0 5

Conversations this month Leads Handed to you Questions to answer

What fees do you charge for helping me buy?

lead Transcript
Nov 12, 9:23 PM - 8 messages - wafl-ai.vercel.app/live/wafl_0d9715b81c606f76 gy ranscrip

How do I find a cheap SUV with low mileage on your site?

lead Transcript
Nov 12, 9:21 PM - 8 messages - wafl-ai.vercel.app/live/wafl_0d9715b81c606f76

The dashboard: today's conversations, leads, handovers and questions, refreshing every few seconds.



O Your knowledge base, edited by you

Under Settings you control what the assistant knows and how it behaves: business details, services
and prices, policies, FAQs, booking (a call back or your own booking link), when to hand over, its name,
colour, greeting and tone, and any extra instructions. A test chat sits beside the settings, so you can try
a change before saving it. Saved changes are live at the next message, on chat and phone.

m WAFL Al Rapid Rooter (demo) v  + Another business  Sign out

WEBSITE ASSISTANT

Rapid Rooter (demo)
Growth plan - 0 of 3000 conversations - 0 of 300 call minutes this month o Live, refreshing every few seconds

Overview Conversations CRM Analytics Agents Handovers Questions Settings Integrations Install Plan

Changes go live on your website at the next message. Try them first in the test chat.

The business . .
R Rapid Rooter Assistant
Name Industry Rapid Rooter - Al assistant

Rapid Rooter Plumbing

Hil I'm the Rapid Rooter assistant. How

One-line description can | help with your plumbing today?

Family plumbing company serving the Austin area

(How much does a blocked drain cost?)
Location Area served

(Do you offer emergency call-outs’?>
Austin, TX Austin, Round Rock, Cedar Park and Pflug

Which areas do you serve?
Phone Email
. Can | get a free estimate?
512 555 0100 hello@rapidrooter.example

Website Opening hours

Mon-Sat 7am-7pm. Emergency call-outs a

Services and prices

Blocked drains from $120 Notes Remove

Type your question...

Leak repairs from $150 Notes Remove
Al assistant - may make mistakes - WAFL Al

Settings: everything the assistant knows, with a test chat to try changes.



0 Getting started in four steps

1

Describe your
business

Give your website and/or
a few lines; Al drafts
your assistant in about
10 seconds.

@ warL Al

STEP10F 3

Tellus about your business

2

Check and test

Fix anything it got wrong
or missed, and try it in
the test chat.

es, hours, and anything customers

a family plumbing company in Austin, TX. Blocked drains from
Is from $1,400, emergency call-outs 24/7 ($180 call-out).
. Call 512 555 0100.

)

rapi o
+ Build my assistant

Step 1: describe your business or give your website.

Before you start

3

Create your account

Choose your package,
enter your email and the
6-digit code we send. 14
days free, no card.

@ warL Al

4

Addit to your site

Paste your one line of
code (next section), or
let us do it.

howitwares oy sanin QD)

Phone Email

512555 0100 hello@rapidrooter.example

Website pening hours

Mon-Sat 7am-7pm; emergency call-outs 2

Hil I'm the Rapid Ro nt. H
‘can 1 help with your plumbing today?

,,,,,,,

Step 2: check what your assistant knows, and test it.

» An email address for leads (it's also how you sign in: no password).

» Your website address, or a few lines about what you do, where, prices and hours.

» Access to add code to your site, or the person who has it.



e Pluggingitinto your website

Your website stays exactly as it is. You add one line of code; your dashboard's Install tab shows yours
(with your own key):

<script src="https://app.waflgroup.com/embed.js" data-key="wafl_your_key" async></script>

Paste it once, on every page, just before </body>, or in your site builder's "custom code" setting for the
whole site:

Your site Where to paste it

WordPress Install the free "WPCode" (or "Insert Headers and Footers") plugin = Code Snippets
— Header & Footer — paste into Footer — Save. Or Appearance — Theme File Editor
— footer.php, before </body>.

Shopify Online Store — Themes — --- — Edit code — layout/theme.liquid — paste just before
</body> — Save.

Wix Settings — Custom code — + Add custom code — paste — All pages — Body - end
= Apply.

Squarespace Settings — Advanced — Code injection — Footer — paste — Save.

Webflow Site settings — Custom code — Footer code — paste — Save — Publish.

Google Tag Manager New tag = Custom HTML — paste — trigger All Pages — Submit.

Custom site Add the line before </body> in your main layout, then deploy.



m WAFL Al Rapid Rooter (demo) v  + Another business  Sign out

WEBSITE ASSISTANT

Rapid Rooter (demo)
Growth plan - 0 of 3000 conversations - 0 of 300 call minutes this month o Live, refreshing every few seconds
Overview Conversations CRM Analytics Agents Handovers Questions Settings Integrations Install Plan

Add Rapid Rooter Assistant to your website

Paste this one line just before </body> on your website, or in your site builder's "custom code" or "footer scripts" setting.

<script src="https://wafl-ai.vercel.app/embed.js" data-key="wafl_836be43abb67ee77" async></script>

Copy the code Open the assistant on its own P Preview it on your website

WordPress: Appearance — Theme File Editor — footer, or a "header and footer Wix: Settings — Custom code — Add code — Body - end.
scripts" plugin.

Shopify: Online Store — Themes — Edit code — theme.liquid, before </body>. Squarespace: Settings — Advanced — Code injection — Footer.

The Install tab: your line of code, and a preview of the assistant on your own site before you install it.

Want us to do it? Send us access or your developer's email and we'll add it for you, free. To see it
first, Preview it on your website in the Install tab opens your site with the assistant on top, for you
only.

Your pages can open the assistant too (optional)

A button on your own page can open the assistant with a question and what the visitor is looking at, for
example "Is this car reliable?" on a car page:

<button onclick="WAFLAI.open({ message: 'Assess this car for me', context: 'Year: 2018, Mo

del: RAV4' })">Ask AI</button>

To remove the assistant, delete the line; your account and history stay in the dashboard.



O Price, limits and questions

$79 a month after a 14-day free trial (no card needed to start).
Cancel any time.

Price

Voice $0.25 a minute - chat $0.05 a conversation - extra phone

Beyond your allowance
y y number $5 a month. We tell you before you get close.

Industry add-ons Photo quotes, field service, listing Al: $79 a month each.

Setup Do it yourself in about 10 minutes, or done for you from $299

Growth ($199) adds: Live search of your catalogue; Expert
knowledge and web research; In-house CRM; Website analytics;
Al-written follow-ups by email and SMS, and an instant reply to
every new lead; Connect your own CRM.

Upgrading

Questions
Will it change my website? No. It adds a chat button and nothing else; remove the line and it's gone.
Can it say something wrong? It answers only from your information and your rules, and says it will

check with the team when it doesn't know. Every conversation is in your dashboard, and you can
correct its knowledge at any time.

What about privacy? Conversations are stored securely for you, used only to run your assistant, and
never sold. Visitors are told they're talking to an Al. Analytics use no cookies and store no IP addresses.

Which languages? It replies in the language the visitor uses; the voice agent speaks the languages you
choose.

Need something specific? Most businesses benefit from a custom solution built around their systems:

see the WAFL Al Custom Solutions guide, or book a free assessment at waflgroup.com/assessment.

Start your free trial at app.waflgroup.com/start?plan=starter, or email info@waflgroup.com and
we'll set it up with you.



